
PEAMD CoMMUNICATIONS 

Date: 01u204 

The Principal 
M (PG) College 

utod Nagar 

We are pieased to present our Maintenance Services for maintain Computer/ Internet/ Noiwoth, ttil 

icmetrics/ Projectors related issues. 
oa Annuul Maintenance Contract includes all cost to keep your instrument operating within orngita 

speelfications. 

eer iolowing type of maintenance contract. 
SERVICE ONLY: We provide service and you pay the repai:/replacement roi ay 

PRICE SCHEDULE OF ANNUAL MAINTENANCE CONTRACT 
@Rs. 96000/= PA (A) SEVICE ONLY 

TERMS AND CONDITIONS 
29Advance along with order and balance eacth cpuarterly. 

i IScOVERED 
Internet related hardwares. 

Computers and its peripherals. 
CCTV/ Projectors/ Biometrics. 

WIATIS NOT COVERED 
Damage as a result of excessive electric supply, corosion, fire, lightening, exploien, storn ileon 
frost earthuake (impact 
Any fauit or danmage caused through incorrect installatto of your systom or i 

incorrect use. 

Wwil: 
Attend your faulty system/instrument in the shortest possible time, usually the same dJy 

Do preventive maintenance of your system every two months. 
Optimize the settings so that they work efficiently 

We are looking forward to a successtul relationship between you and us. if you neerl any 

information or ciar ificationi regarding this contract, contat us ior iurther iltidit0n 

Thanking you 

Faithfully yours. 

PYRAMID COMMUNICATIONS 

Kabyde 

.fKN MODI COMPLEX MODI NAGAR 20140 DLE: S410883Z11, 9412914455, e-nail: pyramicomnnunicatiorIsty.t 

Pincipa! 
MultanmalModioilege 

Modioer 



Multanimal Modi Colleg MOD 

Modinagar-201204 (U.P.) 
DNAG 

(Affiliated to Ch. Charan Singh University, Meerut) 

(A NAAC Accredited College) 

Plaune No. : 01232-243492 Website: www.mmemodinagar.ac.i 

Fa No. :01232-223620 Email: infoa mmemodinar.e i 

Dated: 21 -03- 201 

S Pyramid Communications 
91F, K.N. Modi Complex 
Mdinagar - 201204 

W ith reterence t0 your quotation dated 01-03-2016, regarding the Annual Manteac 

ret (AMC) of all the Conputers and others peripherals of all the departments of the Mult tim 

Aodi College Modinagar, I am pleased to place an order for AMC with effect from 01-04-2016 on the 

fiow ing terms and conditions: 

.Price sehedule of AMC service only at Rs. 8000.00 (Rs. Eight Thousand) per month till tirther 

'UCr. 

i pmenis covered are as followS 

0mputers hardware and software and its ali peripherais 

i. Internet related hardware and software along with all CCTV set, Projectors, Bionetri 

machine and IntercOm. 

r service expert will visit the college daily to collect and resolve all complaints received in the 

H71puter Deptt. and check all CCTV DVR internet link daily whether they are working properis 

1 and will provide footage as and when required. 

will, have t solve the problenms of Conmputers and peripherals, CCIV, P'oject a 

ctrie machine immediately atter receiving the complaint. 

Thanking you. 

Your aithtulh 

(Dr. R.C. Lal) 

Prineipat ,' 

ML,AN 

Pinctpa! 

Mutanma 



Multanimal Modi College 
Modinagar-201204 (U.P.) oINAS 

(Affiliated to Ch. Charan Singh University, Meerut) 
(A NAAC Accredited Collegec) Pve No. : 01232-243492 

, 01232 223620 Website www.mmemodinagar.ae.in 
Email : infoa mmemdinr.ar,i 

No. 
Dated: 2 !-4)3 2 

the lIcharge of following departments are hereby informed that an Annual Maintenance Coia (AMC) has been given to M/S Pyramid Communications, Modinagar for maintenance (services onlv} io 
iiulc>, lueruc, Network, CCIV, Projectors, Biometrie nmachine, Intercom and other eriphero itanimal Modi College. Modinagar. 

or this service facility a cOmplaint register is dvailavie in ottice ot,Compuler 1 epu. in c.e il 
TeRiUent for above services you have to revister your complaini persvialiy, the aiei at: 
uure relerence you have to keep complaint number and date with you. The' service expert wil! tt 

y9 Complaint in the shortest possible ime, usuaily the same day if complaint is registered upto t1:00 1 
1. ncharge, Physics Dept. al6 
2 inchargo, Chemistry Dept: 
3 ncln ge. Maths Deptt. 
1. :harg, Zoology Deptt 

iG 

g. otany Dept,/ 3 
. itiarg:. Staustics Dept., 

. ilindi Deptt. 
S. incharge. History Deptt. kav 
9. neharge, Political Science Deptt 
i. incharge. Economics Dept. 
11. incharge, Englislh Deptt-

12.ncharge, Sanskrit Dept. 
i3 incharge. Commerce Deptt. 
4. are. Physicai Eiucaion Depti 
I5. narge, Office 
16. ncharge, Central Library V 
17. ncharge, Dept. Of Library Scienceq 
18. au harge, Dept. Of Bio-Technology lp.. 
19. ncharge, Deptt. Of Computers 3 
2it. neharge. Dept. Of Business Administratiorn 
24. vharge. Language Lab and E-Library dei 

For 

A vt M. C adnda, 
Yours' faithtully 

(Dr. R.C. Lal) 
Prineipal 

Principal 
Mutanimal Modi Cujit * 



' 

OIInagar ar in 

Renew 

YRAMID COMMUNICATIONS 
01 April 2017 

The Principal 

MM (PG) College 
Modi Nagar - 201204 

Renewal of Annual Maintenance Contract (AMC) of Computer maintenance.and 

S Opkeep. 

Its is brought to your kind notice that we have been maintaining Computers 
saisfactorily under AMC of your institution. This AMC has expired on 31 March 2017. 

Now we request you to kindly extend this AMC for further one year on same 
terns and conditions. We assure you that we will satisiy you with our work & conduct as 

we did in past. 

Tankingyou. 

Fthfully yours 

PRAMOD KUMAR 

(PYRAMID COMMUNICATIONNS) 

9410883211 

Principa! 
Mnthendmal Moei 'iege 

K..inoDI COMPLEX MODI NAGAR 201204 PHONE: 01232-251111 MOBIL.E: 9412514455, e-mait: pyramideommunications@yahoo.c.in 
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